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Building resilient communities through pharmacy

• The presentation will provide an overview of FIP, the commitment we have made to 
universal health coverage (UHC) by mobilising community pharmacy to deliver primary 
health care (PHC). 

• Then, the tests faced for the profession as we found ourselves in a pandemic of global 
concern will be shared. 

• The profession’s responses during the pandemic, the opportunities and challenges met 
and the learnings for the future will be outlined. 

• Finally, how FIP plans to recognise the responsiveness, the resilience and the 
resourcefulness of the profession will be acknowledged as we move into the next phase 
of COVID-19.

Learning from COVID-19



An overview of FIP

The commitment to universal health coverage (UHC)



Introduction to FIP

• Founded in 1912, based in the Netherlands
• Representing over 4 million pharmacists and pharmaceutical 
• scientists from around the world
• Gathering:
• 150 national associations of 

pharmacists and pharmaceutical

scientists

• 180 schools of pharmacy

• Over 3000 individuals gathered in:

• 8 (practice) sections
• 9 (sciences) special interest groups

International Pharmaceutical Federation

THROUGH OUR MEMBERSHIP, FIP HAS PRESENCE IN 
153 COUNTRIES AND TERRITORIES. THIS COVERS 
OVER 7.4 BILLION PEOPLE.



The International Pharmaceutical Federation (FIP)

The global leadership body for the pharmacy workforce

We work in partnership and in collaboration to align our programmes externally for 
impact, to benefit our members and profession

FIP is a non- governmental organisation 
(NGO) 
Based in the Hague since 1912.

In official relations with the World Health 
Organisation (WHO) since 1948 & works 
with multiple global and regional partners



Vision

A world where everyone benefits from 
access to safe and effective medicines 

and pharmaceutical care



Mission

Improve global health by 
supporting the advancement of 

pharmaceutical practice, 
sciences and education



Committing to primary health 
care

In Astana 2018, political commitment to 
strengthening primary health care was 
reinvigorated through the Astana 
Declaration on Primary Health Care, to 
which FIP contributed. 

Pharmacists, who practice at the hearts 
of the world’s communities, make huge 
contributions to primary care.



May 2019: First Memorandum of Understanding between FIP 
and WHO to strengthen partnership around workforce, patient 

safety, primary health care and other areas



21 FIP Development Goals 
were launched in 2020 to 
transform global pharmacy. 



The tests faced for the profession as we found 
ourselves in a pandemic of global concern

The challenges during COVID-19



FIP’s response to the COVID-19 pandemic 

1. FIP’s response to COVID-19: Guidance for pharmacists, digital programme, repository 
of resources and other initiatives

2. FIP’s call to action and advocacy initiatives
3. Examples of good community and hospital pharmacy practice
4. Diagnostic testing resources
5. 30 January 2020: WHO’s declaration of the outbreak as a Public Health Emergency 

of International Concern → FIP Taskforce → Emergency guidelines to support the 
pharmacy workforce.

6. Several updates and guidelines have been issued (testing, vaccines)



FIP’s response to the COVID-19 pandemic 

3. The Guidance has been translated to 18 languages and includes the following documents:
A. Clinical information and treatment guidelines for COVID-19
B. Guidelines for pharmacists and the pharmacy workforce
C. Frequently asked questions and myth busting
D. COVID-19 Additional resources
E. Summary guidance sheets
F. Evaluation of diagnostic testing methods and devices 
G. COVID-19 vaccines (work in progress)

4. FIP also developed a dedicated webpage/ resource centre, www.fip.org/coronavirus
5. A programme of 250 digital events since March 2020
6. An online platform (on Facebook) for pharmacists to discuss and exchange queries and 

experiences and other initiatives – with 40,000 members. 
7. A repository of valuable COVID-19-related resources developed by FIP’s member organisations 

and allied partners. 
8. Statements and scientific, technical or professional positions on various issues.

http://www.fip.org/coronavirus


FIP’s response to the COVID-19 pandemic 

9. FIP has advocated to governments and international organisations –
including the WHO – for the role, the safety and the appropriate 
recognition of pharmacists, pharmaceutical scientists and 
pharmaceutical educators during the pandemic. 

10. FIP issued a call to action to support pharmacists and pharmacy 
workers on the COVID-19 frontline, including 23 urgent measures to 
ensure the continuity of pharmaceutical care during the pandemic. 

11. COVID-19 pandemic has been pushing digital health agenda forward
globally. The digital health transformation accelerated by the pandemic
will have a lasting global impact on healthcare services.

12. “FIP digital health in pharmacy education” report describes the
readiness, adaptability and responsiveness of pharmacy education and
knowledge and skill needs of pharmaceutical workforce on digital
health

Find the report at: https://www.fip.org/file/4921

https://www.fip.org/file/4921


FIP’s response to the COVID-19 pandemic 

This FIP-EquityRx Collection focused on the 
inequities ‘unmasked’ by the pandemic across.

Some of those inequities are long standing ones 
that have not only risen to the fore but also in 
most cases been worsened by the pandemic; 
others, however, are an unfortunate direct 
consequence of COVID-19.

FIP-EquityRx Collection 2020: Inequities unmasked- launched March 22nd 2021

Access the new digital FIP-
EquityRx Collection 2020 
“Inequities unmasked” for free 
here:
equityrx.fip.org/publications/fip-
equityrx-collection-2020



FIP’s response to the COVID-19 pandemic 
New Statement of Principle (March 2021)

We support the WHO Declaration of Vaccine Equity.

We believe that ensuring early access of the pharmacy 
workforce to safe and effective COVID-19 vaccines will 
contribute to accelerating access to vaccines for all, as well as 
the continuity of treatments and other essential services, 
medical products and medical devices provided by pharmacy 
teams. 

Our statement highlights the critical role that pharmacy 
teams can play in immunising populations and contributing to 
improving vaccination coverage.



FIP’s response to the COVID-19 pandemic 

• Community pharmacists can play an active role in 
diagnostic testing by providing tests as well as pre- and 
post-test information to patients.

• FIP urges governments and health authorities to support 
pharmacists who are appropriately trained to conduct 
testing to do so, so that quick, safe and professional mass 
testing is facilitated. 

• In several countries (e.g. USA, UK, Switzerland, Spain, 
France, Australia), pharmacists are already contributing to 
screening strategies through point-of-care tests but many 
more are available to provide these essential tests

FIP holding statement Pharmacists-led diagnostic testing



The profession’s responses during the pandemic 

The opportunities and challenges met and the learnings for the future



Community pharmacists’ response to COVID-19

• Often the first and only point of contact within 
the health system – remained open throughout 
the pandemic

• Educational role – especially important in the 
first phase of the pandemic

• Supply of masks and PPE, supply and production 
of hand sanitiser

• Patient referral

• Video consultation service

• Urgent supply of long-term prescription 
medicines (in the absence of a prescription) to 
ensure continuity of treatment.

• COVID-19 point-of-care testing

• Management of shortages of health products and 
medicines

• Management of minor ailments, especially when 
routine or elective check-ups with physicians have 
become unavailable or reduced. 

• Expanding prescribing roles for pharmacists may 
also contribute to alleviating the burden on health 
systems. 

• Pharmacy home delivery services for vulnerable 
people, and those at home in isolation to reduce 
potential exposure to COVID-19.

• Dispensing hospital/specialty medicines for 
patients suffering from HIV, cancer, multiple 
sclerosis and other diseases. 



Community pharmacists’ response to COVID-19

• Video consultation service

• Urgent supply of long-term prescription 
medicines (in the absence of a 
prescription) to ensure continuity of 
treatment.

• Pharmacy home delivery services for 
vulnerable people, and those at home in 
isolation to reduce potential exposure to 
COVID-19.

• Dispensing hospital/specialty medicines 
for patients suffering from HIV, cancer, 
multiple sclerosis and other diseases. 

• COVID-19 point-of-care testing



“States will be able to allocate doses of vaccines 
directly to these pharmacies, which can then give 
out the vaccines to high-risk groups designated 
by each state.”

Australia, Ireland, Denmark, France, 
Germany…

Community pharmacists’ response to COVID-19 - VACCINATION

UK

USA



Hospital pharmacy’s response to COVID-19

• Ensuring adequate storage and supply of 
appropriate stocks of relevant medicines 
and other medical products and devices, 
including masks, thermometers, goggles 
and other necessary equipment.

• Actively collaborating with other healthcare 
professionals in providing patient care and 
support 

• Promoting hospital prevention and 
infection control

• Ensuring the responsible use of the 
pharmaceutical products supplied. 

• Pharmacovigilance and monitoring 
treatment outcomes.

• Pharmaceutical care framework for 
COVID-19 hospitalized patients to 
improve patient outcomes and reduce 
mortality



Hospital pharmacy’s response to COVID-19: Navigating the evidence and 
uncertainty 





FIP Guidelines on Diagnostic Testing

• FIP’s response was to create a counselling 
information guide
• Purpose: assist practicing pharmacists in talking to 

patients who have questions concerning COVID-19 
tests. 

COVID-19 pandemic has created an 
urgent need for diagnostic testing of 
global populations

Overview

• Mechanisms of diagnostic tests and interpretation of serological 
results

• Does the presence of antibodies confer immunity to SARS-CoV-2?
• Understanding different types of tests
• Implementation considerations of different types of tests



Conclusions

• This pandemic highlighted the importance of community, hospital and clinical biology 
pharmacists to ensure the continuity of supply of medicines and medical devices and to 
ensure their optimal use, as well as in health education and infection prevention and 
control measures.

• After the pandemic, it is paramount that the services we delivered and the value they 
contributed to the overall effort of health systems and healthcare teams are maintained 
and continually recognised.

• We now need to focus on building resilient communities through pharmacy, 
learning from COVID-19



FIP plans to recognise the responsiveness, the 
resilience and the resourcefulness of the 
profession

Moving into the next phase of COVID-19: opportunities and challenges met and the 

learnings for the future



WHO pandemic preparedness and FIP plans
building resilient communities through pharmacy, learning from COVID-19

Aligned to sustainability, alongside the 
narrative of pharmacy in 1,000 days of COVID:
2020- responding to pandemic
2021- living during the pandemic
2022- preparing for future pandemics



FIP pandemic preparedness

• Regulatory self-assessment tool
• Covid guidelines
• Digital education report
• Resilience of workforce digital events (conclusions)
• Compiling pearls from digital events
• Policy tools and advocacy
• workforce capacity and capability report: adapt and 

reinforce messages to pandemic situations
• Task shifting and task sharing (workforce flexibility for 

system resilience)
• Identify new services introduced during the pandemic and 

make them part of regular scope of practice (adapting 
regulatory frameworks and competency profiles of 
pharmacists)

building resilient communities through pharmacy, learning from COVID-19
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