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Main ideas to build this case study 

• Recognize diversities as a tangible aspect inherent to health and 
quality of life.

• Identify those aspects that occur in health services as a 
consequence of the lack of recognition of diversities.

• Provide arguments about the importance of recognizing diversities
in health settings.

• Share an experience developed in public health services in 
Argentina named “I hear you“ (Te Escucho).
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Population Differences
Those which are the result of 

social injustice

• Inequities
• Disparities
• Social Gaps/Gradients
• Social exclusion
• Marginalization

Those which are the result of 
social diversity

• Gender
• Person with Disabilities
• Race
• Ethnicity/Culture
• Sexual orientation

…and the resulting intersectionalities.



The context of health settings (ARG)

 In recent years, health care have become more complex.

 Healthcare spaces often become areas of tension between the

unsatisfied demands of the users and the response capacity of the health

providers.

 The existence of these tensions are, sometimes, expression of

violations of different rights: to information, non-discrimination, best

interests, privacy, survival, development, culture, identity, among others.

 The lack of consideration of the rights perspective and the recognition

of diversities in the provision of services has a negative impact on the

quality of care and the wellbeing of the beneficiaries.



Postcards of a complex reality



Barriers to communication



Hospitals: physical attacks decrease, but verbal attacks continue



Culture of impotence



Culture prohibition and authoritarianism



Culture of disinformation



High religiosity hospitals

High complexity hospitals

Culture of colonialist faith in secular health settings



Biases

Omissions

Discrimination

Believes 

Homophobic

Prejudices

Taboos 

Xenophobia

Stereotyping

Adult-centrism

The “fences” towards health care  

Transphobia

Racism

Epistemology of ignorance

Health care
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Different approaches (lenses) to health

Each of these approaches respond to a paradigm in evolution. 

They are not mutually exclusive.

• Rights • Needs

• Ecologic

• Life Course

•Social Determinants

• Salutogenic

• Inclusive Development

• Biomedical

• Health Promotion

• Health Related QoL

• Intercultural • Health in All Policies

• Epidemiologic

• Preventive 

• Primary Health Care

• Gender • Spiritual

• Social Epidemiology

• Syndemic

• Economic

• Territorial

• Social Pediatrics

• Feminist

• One health



Arguments

Discriminatory practices, whatever the reason, affect health and well-
being of people.

The recognition and appreciation of diversities promotes approaches 
sensitive to existing differences.

The rights-based approach to health recognizes the importance of 
considering all people as subjects of rights, valuing differences as an 
expression of diversity.



Arguments

Promoting a culture of rights generates a climate of empathy in 
health settings.

It is necessary to translate the medical evidence as an argumentative 
basis to overcome the resistances that occurs in the health teams.

When we speak of "community" we must become aware that health 
workers are part of that community and as such require internalizing 
the meaning and implications of “otherness”.



Promotion of Women’s Health
Severe maternal morbidity and maternal mortality (near miss)

Barriers to sexual and reproductive health
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Interface Between Child Rights and Health
Manual of Training of Trainers for the Health Teams

http://www.unicef.org/argentina/spanish/SALUD_2015_Te_Escucho_Booklet.pdf

Project “I hear you” (Te Escucho)







Need to integrate different paradigms (Lancet)

Diversity
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Bridges of inclusion
Sexual education and HIV/AIDS prevention in young persons with disabilities

GOBIERNO DE LA PROVINCIA DE MENDOZA

FLACSO - FUNDACION HUESPED - ITINERIS 

http://images.google.com.ar/imgres?imgurl=http://www.bertrandrussell.edu.ar/images/novedades/fundacionhuesped.gif&imgrefurl=http://www.bertrandrussell.edu.ar/proyecto_educativo/ciclodecharlas.shtm&h=66&w=129&sz=2&tbnid=y9ORhIAluw9ifM:&tbnh=43&tbnw=85&hl=es&start=24&prev=/images?q="fundacion+huesped"&start=20&svnum=10&hl=es&lr=&cr=countryAR&sa=N
http://images.google.com.ar/imgres?imgurl=http://www.gobernac.mendoza.gov.ar/comip/images/logomza2.gif&imgrefurl=http://www.gobernac.mendoza.gov.ar/comip/index.php&h=62&w=146&sz=3&tbnid=Wsz_t4TFMukQVM:&tbnh=37&tbnw=89&hl=es&start=10&prev=/images?q="gobierno+de+la+provincia+de+mendoza"&svnum=10&hl=es&lr=&cr=countryAR&sa=G


Inclusion of children with disabilities (Uruguay)

http://guiaderecursos.mides.gub.uy/innovaportal/
file/82662/1/librillo-web.pdf

https://pmb.parlamento.gub.uy/pmb/opac_css/i
ndex.php?lvl=notice_display&id=90483

http://guiaderecursos.mides.gub.uy/innovaportal/file/82662/1/librillo-web.pdf
https://pmb.parlamento.gub.uy/pmb/opac_css/index.php?lvl=notice_display&id=90483


Participatory learning
(Women’s groups)

WHO recommendations on community 
mobilization through participatory learning and 

cycles of action women's groups for maternal 
and newborn health. 



Gender Tool

https://mujeresconciencia.com/2019/06/04/
perspectiva-de-genero-en-medicina/

Gender Perspective in 
Medicine

Women’s health and 
life course

https://www.euro.who.int/__data/
assets/pdf_file/0020/76511/EuroSt
rat_Gender_tool.pdf

https://www.flacso.org.ar/wp-
content/uploads/2019/10/Conversatorio-
Salud-de-las-Mujeres-FLACSO_2019.pdf

https://mujeresconciencia.com/2019/06/04/perspectiva-de-genero-en-medicina/
https://www.euro.who.int/__data/assets/pdf_file/0020/76511/EuroStrat_Gender_tool.pdf
https://www.flacso.org.ar/wp-content/uploads/2019/10/Conversatorio-Salud-de-las-Mujeres-FLACSO_2019.pdf


Mental health in 

LGBTQ+  adolescents

Promoting an inclusive research agenda



Being different is not a problem

The problem is being treated differently


